
REMOTE RISK ASSESSMENT - FLOWCHART 

Suspect communicable disease on board an aircraft 

Yes 

Medical support from   
ground service or  

health professional  
onboard  available? 

Medical personnel  
assesses: suspect communicable 

disease present? 

END of infection 
control measures 

PHA assesses:  
public health risk?  

Flight crew notifies event via Air Traffic Services (ATS) to 
Public Health Authority (PHA) 

PHA available for  
remote risk assessment?  

Public health authority consults cabin crew and prepares upon arrival for the 
implementation of 
- Infection control measures 
- Contact tracing (depending on the suspected communicable disease) 
- Risk communication 

No 
No 

START of infection control 
measures  
 Cabin crew proceeds 
according to IATA Guidelines  
and/or airline/airport 
specific procedures (if 
available in consultation 
with medical personnel)  

END of infection  
control measures 
 
Consider risk 
communication 

No 

Yes 

Yes 

Yes 

Yes 

CONTINUATION of 
infection  
control measures 
according to IATA 
Guidelines and/or 
airline/airport 
specific procedures 

No 
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